
Better understand language around mental health,
mental wellbeing and mental illness

Learn about local services and self-help resources
available

Become more confident about offering wellbeing advice
and support within your everyday work or volunteering
role

Provide an accessible, de-stigmatised common language
and understanding with which to confidently discuss
mental wellbeing and distress in day-to-day settings

Impact the numbers of people transitioning from poor
mental wellbeing into serious mental health problems
and to support improved access for those in need of
specialist help

The focus of Connect 5 is to enable you to feel more
confident and skilled to work collaboratively with individual
adults,so you can help them improve their mental wellbeing
and:
·        

  

    

      

 
Connect 5 is relevant to a wide range of non-specialist
frontline staff who work with people at risk of poor mental
health. It uniquely optimises opportunities for building a
culture of self-management, prevention and improved
access to psychological approaches for mental health and
wellbeing. Within workplaces this course is valuable for front
line staff including customer facing roles as well as line
managers and leadership teams. 
All can benefit from this evidence based innovative and
grounded training.

The focus of Connect 5
Connect 5 Regional Trainer - Christine Moran

SOCIAL CARE

HOUSING ASSOCIATIONS

SOCIAL ENTERPRISES

THIRD SECTOR

PASTORAL 

HIGHER EDUCATION

PRIMARY CARE

ALLIED HEALTH

JUSTICE AND REHABILITATION

FORCES LIAISON

JOBCENTRE SUPPORT

COMMUNITY WORKFORCE

ANY FRONT FACING ROLE

E X A M P L E  W O R K F O R C E

S E C T O R S  B E N E F I T I N G  F R O M

C O N N E C T  5  T R A I N I N G

Christine Moran       diamond.key@btinterent.com  
 07954 690170



Connect 5 has been developed by a unique partnership of

academic, clinical and public mental health expertise. 

Connect 5 is a mental health promotion training programme based

on the latest evidence base.

Evaluation has shown it increases the confidence and core skills of

front line staff so they are more effective in having conversations

about mental health and wellbeing. It has been designed to help

people manage stress and distress and increase their resilience

and mental wellbeing through positive change.

Connect 5 takes the position that we don’t need to be mental

health specialists to support those who are experiencing

emotional and mental health problems.  

What is Connect 5?

Our characters, whose stories span the

three connect 5 training sessions

The five ways to wellbeing

The five areas model (on which the three

sessions are based)

Different public health models of mental

health, mental illness & mental wellbeing 

 

Initiating conversations about mental

wellbeing and the key skills needed

Connect 5 provides an introduction to: 

   

      

P H O T O  B Y  M A R T I N  R .  S M I T H

TRAINEES ARE INTRODUCED TO
·        Our characters, whose stories span the three connect 5 training sessions

      
The five ways to wellbeing

The five areas model (on which the three sessions are based)
     

Different public health models of mental health, mental illness and mental wellbeing
       

Initiating conversations about mental wellbeing and the key skills needed



The Connect 5 Programme is an accessible, evidenced based training that is relevant to the whole
of the public facing workforce. 
It provides participants with skills and competencies that build confidence in having conversations
about mental health and wellbeing. 
It presents tools to empower others to take proactive steps to build resilience and look after
themselves. Connect 5 takes the position that we don’t need to be mental health specialists to
support those who are experiencing emotional and mental health problems.

A quick tour of Connect 5

MODULAR SESSIONS - REACH THE LEVEL
SUITED TO YOUR ROLE

Session 1 (1/2 day) - brief advice

What will it cover? - Develop your core understanding of mental
health, mental wellbeing and how to signpost to local services and

resources that enable people to help themselves.

Who is this for? - Anyone with an interest in improving mental wellbeing
/ anyone whose role involves interaction with the public / anyone who

has the opportunity to give brief wellbeing advice.

Session 2 (full day) brief wellbeing intervention

What will it cover? - Build your skills and confidence to work with and
improve the mental health and wellbeing of others. Including, how to

support greater insight into experiences of stress and distress and how
to help people take first steps to make themselves feel better.

Who is this for? - Those with the opportunity, through their working
practice, to engage in brief interventions.

Session 3 (full day) integrated wellbeing
intervention

What will it cover? - Advance your skills to work collaboratively with
clients to create an action plan and integrate brief interventions to

motivate and support people to make changes that last. 

Who is this for? - Those with the opportunity, through their work
practice to engage in brief interventions over an extended period          

 of time.
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Outcome - Brief mental health and wellbeing advice. 

Aims to raise awareness of how you can support
mental health and wellbeing within your everyday
practice the intended outcome of session 1 is to
change the way we have mental wellbeing
conversations so that we are confident and skilled to
have brief conversations in which we help a person
think about ways they can take action to improve their
mental wellbeing.
 
 

SESSION FOCUS
Focusses on conversations in which you suggest ways a
person can take action to improve mental wellbeing.
 
These conversations can include brief wellbeing advice
such as “have you thought of looking at any self-help
materials?” This behaviour assumes that you might not
have opportunity in terms of your role or time to go
a step further and, together with the person, develop a
shared understanding of their mental health and
wellbeing needs.

FORMAT

This 3 hour session is practical and interactive,
involving a PowerPoint presentation, large group
discussion, small group work and exercises in pairs. 

MODULE 1
Brief mental health and wellbeing advice.

EXTEND PARTICIPANTS SKILLS
AND CONFIDENCE TO
HAVE MENTAL WELLBEING
CONVERSATIONS WITHIN
EVERYDAY PRACTICE

EXPLAIN TWO PUBLIC MENTAL
HEALTH MODELS SO
THAT THEY CAN BE USED TO
FRAME MENTAL WELLBEING
CONVERSATIONS

DESCRIBE THE 3 CS OF
CONNECTED CONVERSATIONS

LOCATE MENTAL WELLBEING
SERVICES AND RESOURCES IN
YOUR AREA

M O D U L E  1  
-  T H E  P U R P O S E



Brief mental health and wellbeing intervention. 
Aims to develop your skills and confidence to
recognise mental health and wellbeing needs and to
make effective interventions to improve mental health
and wellbeing

This session provides opportunities to gain greater
insight into experiences of stress and distress
and explores how to help people take their first steps
to feeling better.
Participants will gain confidence and skills needed to
help others improve their mental health and wellbeing

The intended outcome of session 2 is to change the
way we have mental wellbeing conversations so that
we can have conversations in which we and the person
we are talking with develop a shared understanding of
their mental wellbeing needs.

FOCUS OF SESSION 
·        
This session focuses on conversations in which you
and the person you are talking to develop a shared
understanding of that person’s wellbeing needs.  
 These conversations include brief mental wellbeing
interventions. This goes beyond the brief wellbeing
advice covered in session 1. These conversations
provide a framework for a person to understand why
they feel like they do and what action they can take for
themselves to feel better.

FORMAT
 
This 3 hour session is practical and interactive,
involving a PowerPoint presentation, large group
discussion, small group work and exercises in pairs.

MODULE 2
Brief mental health and wellbeing intervention

APPLY THE FIVE AREAS MODEL
TO A WELLBEING
CONVERSATION

PRACTICE THE 3CS OF
CONNECTED CONVERSATION

ASSESS THE NATURE AND
EXTENT OF THE MENTAL
WELLBEING ISSUE BEING

PRESENTED TO ENSURE PEOPLE
GET THE RIGHT HELP AT THE

RIGHT TIME

IDENTIFY STEPS THAT CAN BE
TAKEN TO IMPROVE
MENTAL WELLBEING

M O D U L E  2  -  T H E  P U R P O S E

LOCATE SERVICES AND
RESOURCES THAT SUPPORT

PEOPLE TO IMPROVE MENTAL
WELLBEING



Extended mental health and wellbeing
intervention. Aims to develop your knowledge,
skills and confidence to use a range of strategies
and interventions which effectively support people
to take positive steps to improve their mental
health and wellbeing.

This session will advance your skills to work
collaboratively with clients to create an action plan
and integrate brief interventions to motivate and
support people to make
changes that last. 

The intended outcome of session 3 is to change
the way we have mental wellbeing conversations so
that we have conversations that empower a person
to make changes that address their mental
wellbeing needs.

FOCUS OF SESSION 

·This session focuses on conversations in which
you use appropriate methods to empower a
person to make changes that address their mental
wellbeing.
These conversations work with someone to help
them gain insight into actions that might help them
to
address their mental wellbeing.

FORMAT
 
This session is practical and interactive, involving a
PowerPoint presentation, large group discussion,
small group work and exercises in pairs.

MODULE 3
Extended mental health and wellbeing intervention

APPLY STRATEGIES AND
TECHNIQUES RELATING TO EACH

OF THE FIVE AREAS

PRACTICE IMPLEMENTING SELF-
MANAGEMENT STRATEGIES TO

SUPPORT SUCCESSFUL CHANGE
PROCESSES

INCORPORATE SELF-
MANAGEMENT STRATEGIES AND

RESOURCES INTO EVERYDAY
PRACTICE.

M O D U L E  3  -  T H E  P U R P O S E

EXPLAIN A NUMBER OF
STRATEGIES AND TECHNIQUES

THAT BREAK THE VICIOUS CYCLE
AT EACH OF THE FIVE AREAS

PRACTICE WORKING
COLLABORATIVELY TO SET

GOALS



Benefits and Outcome measures

Improved service delivery by staff in participating organisations

Increased capacity of the workforce to support people with low level mental
health/wellbeing who either would not meet the criteria for specialist mental health
services or who do not want to be referred

Continuing support and reinforcing of the learning for those who have accessed IAPT
services

Developing psychological readiness for clients to make most effective use of IAPT/mental
health services

Increased awareness of frontline staff regarding how to improve their own mental health
and wellbeing

Increased skill in holding a conversation around mental wellbeing

Increased confidence and skill of participants when they talk about mental health to
people who use their services

Increased skill in applying practical evidence-based activities that participants can use in
helping someone to improve their mental health and wellbeing

Improved access to support for people with low level mental health problems, given that
the majority of people with poor mental health and low levels of mental wellbeing will not
be I touch with specialist mental health services

Increased health and wellbeing for people with low level mental health/wellbeing

Improved knowledge and skills in self-management and care of their own mental health
and wellbeing

·        

·        

·        

·        

·        

·        

   

       

OUTCOMES FOR THE PEOPLE USING SERVICE THAT HAVE CONNECT 5 STAFF

OUTCOMES FOR THE WORKER THAT ATTENDS CONNECT 5
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Using transformative educator skills to create an effective adult learning

environment

Attending to emotions that might surface on the course   

Asking questions and giving feedback     

Training for behaviour change     

Trainers box of tricks

Identifying who you are and reflective practice as a trainer

Setting up for practice·        

Practice session     

Action planning for delivery

Establishing needs moving forward

 Prospective trainers can apply to the Connect 5 Train the Trainer programme

delivered by an experienced Connect 5 trainer with expertise in teaching training

skills.

 

Trainers for Connect 5 will aim to achieve behaviour change within the workforce

framed by the COM-B model of capability, opportunity and motivation. By

understanding this model it can help you to deliver training that is effective in

changing the behaviour of participants.  

Our train the trainer course runs for two full days covering the skills needed to

effectively deliver the three day connect 5 course. participants are taught the

underpinning frameworks, principles, values and approaches of the Connect 5

programme as well as skills on how to deliver connect 5 sessions 1, 2 and 3 to

peers.

Session one covers:

·        

 

Session two covers:

·        

 

Become a Connect 5 Trainer

P H O T O  B Y  M A R T I N  R .  S M I T H

CONNECT 5 TRAINERS
·Deliver all the connect 5 sessions

·Access online development pathways

·Are part of a community of best practice

Can attend CPD events

Receive one to one mentoring from lead

trainers

Able to access our additional printed

resources free to use in session work.
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